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The founders of BioDerm, Inc. looked at the devices available  
to people with incontinence, and knew there had to be a better 
and more innovative way. So they developed a line of products 
that are more advanced, more comfortable, and more discreet. 
When choosing a software provider, BioDerm also knew there 
had to be a better and more innovative way. They found it in  
SAP Business ByDesign.

SAP Business ByDesign provides the 
right Rx for a medical device maker
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“One solution that handles everything.”
Looking for growth without limits

“The disciplines that SAP puts into SAP Business ByDesign  
are just invaluable.”
Byron Dyke, CFO, BioDerm Inc.

Company
BioDerm Inc.

Headquarters
Largo, FL USA

Industry
Medical Devices

Products and Services
External catheters, catheter 
securement systems, skin 
interface products, urine 
drainage bags

Employees
50

Web Site
www.bioderminc.com

Partner
Navigator Business Solutions 
www.nbs-us.com

Objectives
•• Lacking a budget for IT hardware, software,  
and staffing, the company wanted a  
cloud-based ERP application.

•• BioDerm wanted a CRM application that could 
support its excellent inside sales force.

•• With inventory reconciliation taking three weeks 
after the close of each month, BioDerm wanted a 
solution that would speed inventory management.

Why SAP 
•• “SAP Business ByDesign came up as the one 
solution that would handle everything we  
needed to handle,” says BioDerm CFO Byron 
Dyke. It’s got the marketing capabilities, it’s got 
the CRM capabilities, and the inter-company  
capabilities.  There was no other product out  
there that had that kind of coverage.”

Benefits
•• Since using SAP Business ByDesign,  
BioDerm has doubled its revenue.

•• Financial statements are now generated  
two days after the close of the month.

•• Inventory management is far easier. “It’s been  
a pleasure not to have to go out and do  
physical inventories, and to not have to go in  
and edit spreadsheets of data,” Mr. Dyke says.

•• BioDerm employees trust that the information 
they receive is accurate and up-to-the-minute – 
and use that information to make better  
decisions.

Future plans
•• “We have some rather aggressive growth plans,” 
Mr. Dyke says. “In three to five years, instead  
of a 50-person company, we’ll probably be a 
250-person company.”

•• “SAP Business ByDesign seems to be able  
to handle the volume,” he adds.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of 
SAP SE or an SAP affi  liate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. Please see 
http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and 
notices. Some software products marketed by SAP SE and its distributors contain proprietary software components of 
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National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, without representation or 
warranty of any kind, and SAP SE or its affi  liated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP SE or SAP affi  liate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affi  liated companies’ strategy and possible future developments, products, and/or platform directions and 
functionality are all subject to change and may be changed by SAP SE or its affi  liated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to diff er 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates, and they should not be relied upon in making purchasing decisions.
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