
BUSINESS SOLUTIONS

www.NBS-US.com   |    Navigator Business Solutions   |    801-642-0123

COMPARING QUICKBOOKS
WITH SAP BUSINESS ONE ERP

By Peter Kowalke



QUICKBOOKS SAP BUSINESS ONE

Accounting software

Meant for basic bookkeeping

Suitable for small  business 

volume

General  accounting solution

BEST FOR: 
SMALL BUSINESSES 
STARTING OUT

End-to-end business 

software

Meant for running a 

business

Scalable to any transaction 

volume

Industry-specif ic solutions 

BEST FOR: 
BUSINESSES PLANNING FOR 
GROWTH

COMPARING QUICKBOOKS WITH SAP BUSINESS ONE ERP

www.NBS-US.com   |    Navigator Business Solutions   |    801-642-0123 01

By Peter Kowalke

For small  to medium-sized businesses,  there’s often the question of 

whether QuickBooks is enough or a f irm needs a more robust enterprise 

resource planning solution (ERP).

Each solution serves a different purpose, although there’s overlap. So let’s 

look at both, and see where each makes sense. For comparison, we’l l  use 

the SAP Business One ERP system since it  is one of the most popular 

options for SMBs and used by roughly 60,000 small  to medium-sized 

businesses across more than 150 different countries.

HERE’S THE CHEATSHEET FOR WHAT’S TO COME:

https://www.nbs-us.com/sap-business-one
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HEAD TO HEAD: 
QUICKBOOKS VS. SAP BUSINESS ONE
WHEN COMPARING QUICKBOOKS WITH SAP BUSINESS ONE, LET’S START WITH THE 

INTENDED PURPOSE OF EACH SOFTWARE SOLUTION.

QuickBooks is an all-in-one accounting solution for SMBs. With QuickBooks Enterprise there 

is add-on functionality such as limited inventory management, customer reporting and 

sales functionality, among other features. But nobody chooses QuickBooks for these other 

elements—bookkeeping is the core offering, and QuickBooks does it well as the leading 

SMB accounting solution. When a business chooses QuickBooks, it is purchasing the 

solution primarily because it needs accounting software.

SAP Business One comes with robust accounting functionality, and is a limited version of 

the same accounting software used by large enterprises such as Coca-Cola and British 

Petroleum. But businesses don’t choose SAP Business One on the basis of accounting: They 

choose it as the software that runs their business 

end-to-end. While QuickBooks bolts on functionality 

that extends the software beyond accounting, SAP 

Business One is built around a total business 

solution.

For SAP Business One, accounting is an important 

component of operations but not the only one. The 

software also handles operations, procurement, 

logistics, human resources, supply chain 

management and areas such as sales and 

marketing. SAP Business One is a complete, 

integrated package meant to power the entire 

business now and as it grows.
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FOR BASIC ACCOUNTING, QUICKBOOKS IS A MARKET LEADER FOR A 
REASON: IT HAS ALL THAT A BUSINESS NEEDS FOR BOOKKEEPING 
WHEN FIRST STARTING OUT. IF A BUSINESS HAS TYPICAL 
ACCOUNTING NEEDS, QUICKBOOKS DOES THE JOB WELL.

If a business has more complex accounting needs or requires a 

non-standard elements such as multi-currency support, customized 

reports, inventory valuation methods or integration with third-party 

software for specific industry functions, however, QuickBooks performs 

less well and often requires workarounds.

On the other hand, SAP Business One is extremely flexible out of the box. 

As a complete business solution that’s descendant from the software 

powering most Fortune 500 companies, SAP Business One is built 

around custom configuration and meeting business-specific needs. It 

can be configured to work with almost any business process or special 

use case, and there’s a path for integration with almost every major 

third-party solution because the software is meant to power the whole 

business, not just handle accounting.

WHERE INTEGRATION DOESN’T EXIST OUT OF THE BOX, 
CUSTOM INTEGRATIONS CAN BE DEVELOPED AND 
THIRD-PARTY SOLUTIONS EXIST SUCH AS NAVIGATOR’S 
ICONNECT.

https://www.nbs-us.com/i-connect
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QUICKBOOKS IS BUILT FOR SMALL BUSINESS. SO WHEN 
TRANSACTION VOLUMES ARE LOW AND THERE ARE LESS THAN 30 
USERS INTERACTING WITH THE SYSTEM, NO PROBLEM. 

As a business grows, however, performance suffers because QuickBooks is 

not built for larger or fast-growing businesses. A one-man business or a 

small company can use QuickBooks and get what they need. Businesses 

with a faster growth trajectory might need more, however.

SAP Business One also is built for small business, but as a total business 

solution it is built to handle larger transaction and user volumes; it 

accommodates 5 users up to 500, and is used by mid-sized businesses 

with high transaction volumes as well. When a company grows beyond 

SAP Business One, it also can graduate seamlessly to SAP’s ERP offerings 

for large enterprise customers.

Shoe manufacturer, Rothy’s, started with QuickBooks but then moved 

to SAP when sales volume started to grow.

“We had buy-in f rom the founders and the leadership very 
early about needing to invest in a strong foundation in the 
inf rastructure to support the customer experience and 
growth,” says Ulion Riebe, head of f inance for Rothy’s.

“I  think of ERP as a second-generation accounting system,” 
he says. “It is suited to ecommerce brands, direct brands, 
and provides all  the multi-language, multi-currency stuff.”

Read more about how Rothy’s set its strong backend operations 

foundation here. [Rothy’s Case Study]

https://rothys.com
https://www.nbs-us.com/case-studies/sap-bydesign-case-study-rothys-shoes


By Peter Kowalke

COMPARING QUICKBOOKS WITH SAP BUSINESS ONE ERP
B

U
S

IN
E

S
S

-S
P

E
C

IF
IC

F
U

N
C

T
IO

N
A

L
IT

Y

www.NBS-US.com   |    Navigator Business Solutions   |    801-642-0123 05

AS A GENERAL-PURPOSE ACCOUNTING SOLUTION, QUICKBOOKS 
MAKES SENSE. A WIDE RANGE OF BUSINESSES RELY ON THE 
SOFTWARE, AND IT IS BUILT WITH GENERAL-PURPOSE 
ACCOUNTING FUNCTIONALITY. BUSINESSES THAT ARE BOTH SMALL 
AND BASIC WITH ACCOUNTING ARE SET.

For businesses that rely on industry-specific software or have unique needs 

such as FDA-mandated validation requirements, however, QuickBooks is 

not enough. 

SAP Business One, on the other hand, offers more than 600 prepackaged 

industry solutions that are configured for specific industry needs. 

Businesses with industry-specific business processes will find that SAP 

Business One is a far better fit. 

https://blog.nbs-us.com/cut-the-cost-of-fda-validation-with-a-prepackaged-erp-solution
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SO THE COMPARISON BETWEEN QUICKBOOKS AND ERP REALLY 
CENTERS ON WHETHER THE BUSINESS IS COMPLEX OR SIMPLE, 
AND IF IT PLANS TO GROW.

For small businesses with simple processes or those just starting out, 

QuickBooks makes a good entry point for accounting software. But as a 

business grows, it requires a more robust accounting solution that is more 

integrated with the rest of the business. When that moment arrives, it is 

time for ERP. Planning ahead for that moment will save you time, 

resources and investment.


